YTBEPXIEHO
IIpukazom OOO MKK «Hogslit [lenosoit ITopsgok»
ot 03.03.2021 r. Ne 10

Nudopmanus 06 ycaoBusX NpeIocTABICHNS, HCII0JIb30BaHUS U BO3BPAaTa
NOTPedUTEebCKOr0 MUKpO3aiiMa

Hacrosimmii nokymeHT paspabortan KpeautopoM Bo HCHoJHEHHE TpeOOBaHWH NEHCTBYIOIIETO
3akoHomarenscTBa Poccuiickort denepanuu U B COOTBETCTBMM C HHMM, B TOM 4YHUCIE B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM oT 21.12.2013 Ne 353-®3 «O moTpeburenbckom
Kpenute (3aiiMe)», U CONEPKUT NMHPOPMALIHIO 00 YCIOBHSX MPEIOCTABICHHUS, UCIIOIB30BAHUS
BO3BpaTa MOTPEeOUTENbCKOTO MuKpo3aiMma (manee — HWudpopmanus). Hacrosmuit nokymeHT
pa3Meniaercst B ”HGOPMaIMOHHO-TEIEKOMMYHUKalIMOHHOM cetn HTepHeT Ha caifte mkkndp.ru,
MECTax OKa3aHHsI (PMHAHCOBBIX YCIYT U COJACPAKHUT CIETYIOLIYI0 HH(POPMALHIO:

1. | HaumenoBanue Kpenuropa OO011ecTBO ¢ OrpaHMYEHHOM OTBETCTBEHHOCTBHIO
MukpokpenutHas komnanus «Hossii JlenoBoi
[Topsamok».
2. | MecTto HaxoxaeHus Poccuiickas @enepanus, 344103, r. PoctoB-Ha-
Hony, yn.ManunoBckoro, oM 54 I', komHaTa
106
3. | KonrakrHslii Tenedon 8 (800) 222-65-00
4. | OdurmanbHeIiA cauT B | mkkndp.ru
WH(POPMAITMOHHO-
TEJIEeKOMMYHHUKAIIUOHHOMN ceTH
«HTEepHET»
5. | Madopmanus o BHeceHUHU cBeJeHUH o | PerucrpannoHHbIN HOMEp 3aIucu
Kpemutope B rocyaapcrBenHslii | 1904003009221 ot 17.04.2019 1.
peectp MUKPO(PHUHAHCOBBIX
OpraHu3amui
6. | Uudopmarnms o wienctBe Kpeauropa B | Kpeaurop siBisieTcst 4ieHOM caMOpeEryiupyemMon
caMoperyJupyeMoin opranu3ainuu opranmzaiuu  Coro3 «MukpoprHaHCOBbII
AnbsiHC  «MHCTUTYTBI ~ pa3BUTHUS MaJIOTO U
cpenHero OmsHecay. PeructpannoHHblii HOMED B
peectpe CPO Ne 1221040611593 ot
03.12.2021r.
7. | TpeboBanusa k 3aémmiuky, KoTopele | Mukpo3aiiMel mpenoctaBisoTcs Kpeauropom

YCTaHOBJICHBI Kpenutopom u
BBITIOJTHEHUE KOTOpPBIX  SIBJISIETCS
00s3aTeNbHBIM ISl TIPEJOCTaBICHUS
Mukpo3zaitma

dbuznyecKuM IUIaM, OTBEYAIOIIMM CIIEAYIOUIUM
TpeOOBAHUSM:

1. T'paxmanctBo Poccuiickoit denepanuu.

2. ITlocTtosiHHast perucTpanus B pPETrHOHE
OKa3zaHus (bUHAHCOBBIX yCIIyT
Kpenutopom.

3. Bospact or 21 (momHmix) Toma Ao 65
(MOMHBIX) JIET BKJIIOYUTEIHHO HA JaTy
3akmroueHus JloroBopa Mukposaima.

4. Hamuymwe TpaHCIOPTHOTO CpPEICTBA B
coOCTBEHHOCTH 3a&MIIIMKA.

B kauectBe 3aémmimka MOTYT BBICTYIATh
dbuznyeckue NHIa, SIBISIONINECS MeHCHOHEepaMH,
HaéMHBIMU paboTHUKaMHU, BJIAJEIbLIAMA
Ou3Heca, WHIWBUAYAIbHBIMU




peIIpUHUMATEISIMH, a TaKkKe Iuna,
COBMEILAOIINE [IEPEYUCIICHHBIE BUJIBI
JESITEIBHOCTH.

8. | Cpok paccmoTpenus odopmieHHoro | Paccmorpenne  odopmiieHHOro  3aéMIIHMKOM
3aéMILIUKOM 3asIBJICHUS 0 | 3asBJCHUS O MpeNoCTaBiIeHUM Mukpo3aiiMa U
npeaocraBieHuy  Mukposaiima — u | npuHiaTHE KpeauTopom peleHHs OTHOCUTEIBHO
npuHsaTuss  Kpeaurtopom — pelieHus | 3Toro 3asBiIEHUS IPOUCXOAMUT JUCTAHIIMOHHO B
OTHOCHTEJIBHO 3TOTO 3asIBICHUS teyeHue 1 (oaHoro) yaca. O NpUHATOM pelIeHUU

3aémmuk uapopmupyercs SMS-coobnieHreM.

9. | Ilepeyensb TOKYMEHTOB, HEOOXOIMMBIX 1. JlokymMeHT, yIOCTOBEPSIOUIUI JTUYHOCTD
JUISl PACCMOTPEHHUS 3asIBJICHUS — jacnopr rpaxkiaaHuHa Pocculickoin

®denepanuu.

2. Tlacmopr  TpaHCHOPTHOTO CpeacTBa
(IITC):  nomiuHHUK,  ayOIUKaT c
OTMETKOM «B3aMEH YTUJIU3UPOBAHHOIO
WJIU CIAHHOTOY», AyOIUKaT 6€3 OTMETOK.

3. CBHIETENBCTBO O  TOCYNApCTBEHHOU
perucTpaluy TPAHCIOPTHOTO CpeACTBa
(CTO).

10. | Bugst Mukpo3zaiima HeneneBoit mnortpebutensbckuii  Mukposzaém ¢

obecriedyeHreM B BUJE 3aj0ra TPAHCIOPTHOIO
CpeJICTBA.

11. | Cymmbr Mukpo3zaiima Ot 50 000 mo 500 000 py6eii.

12. | Cpoku Bo3BpaTta Mukpo3saiima 24 mecsa / 36 mecsities / 48 mecsiie

13. | Bamtora, B xoTopoi#l mpenoctasisiercs | Pyounb
Muxkpo3zaém

14. | Croco6b1 PEIOCTABIICHUS 1. Bblgaua HadMYHBIX JEHEKHBIX CPEICTB B
Mukpo3zaiiMma, B TOM  4YHCIE C odurcax TUIATEKHOW CHCTEMBI JIEHEXKHBIX
HCTIOJb30BAHUEM 3IIEKTPOHHBIX nepeBogoB Contact.

CPEICTB IJIaTexa 2. IlepeBoa  NEHEXHBIX  CpPEACTB  Ha
pacy€THBINA CUET KapThl 3aEMILIUKA.

15. | IIponienTHble cTaBkM B mpoueHTax | OnpenensieTcs UHIUBUIYaIbHO B JUANa30HE OT
roJIoBbIX 10 J[oroBopy MUKpO3aiima 25% no 88% romoBEIX.

16. | Mara, Ha4yMHas c kotopoii | [IpouieHTsI o Horosopy MHKpO3aiiMa
HAYHUCISIOTCS POLEHTHI 3a | HAYUCIIAIOTCS CO JIHS, CIEAYIOLEro 3a JHEM
nmoib3oBaHue  MuKpo3aiiMoM, WM | oJlydeHUus: Mukpo3aiiMa U 1o JaaTty
NOPAZIOK €€ OTpeiesIeHUs dakTuyeckoro Bo3Bpata Mukpo3saiima

BKJIFOUUTEIIBHO.

17. | Bumpl u cyMmmbl HHBIX [UIaTexked | He mpegycMoTpeHsl.
3aémiumka no JloroBopy MuKpo3aiimMa

18. | Inana3oHsl 3HAYCHHI noJsiHo# | Ot 25% o 88% (paccuuthiBaroTcst B
CTOMMOCTH Mukpo3aiima, | COOTBETCTBUU C 4. 2 cT. 6 3akoHa Ne 353-D3).
OTpeNIeNEHHBIX ¢ Y4€TOM TpeOOoBaHUI
OenepanbHoro 3akona oT 21.12.2013
r. Ne 353-®3 «O notpeburenbckoM
Kpeaute (3aiiMe)» MO BUAAM
noTpeduTeNbckoro Mukposaiima

19. | [lepuomuunocTh TUTaTeKeH 3aémimuka | Bo3Bpar ~ Mukpo3aiiMa ¥ Ha4HMCICHHBIX
mpu Bo3BpaTe Mukposaiima, ymiare | OPOLUEHTOB  IPOU3BOJUTCS  €KEMECIYHBIMU
MIPOLICHTOB M MHBIX IJIATEXeH 1o AQHHYNUTETHBIMH IIJIaTEKaMU B COOTBETCTBHH C
Mukpo3saiimy I'paduxom ruiatexeit.

20. | Crioco6b1  BO3Bpara  3aéMIUKOM 1. Omnata  HanUYHBIMH B oducax




Mukpo3saiima, yIuaTtsl HPOLEHTOB IO

HEMYy, BKJIIOYas OECIUTaTHBIA CIOco0
HCIOJIHEHUS 3aéMuImKom
00513aTENLCTB o JHoroBopy
MHKpO3aiiMa

miaté&kHo  cuctembl CONTACT (o
nacrnopry M HoMepy Jjorosopa). llpu
3TOM JaTOW TIUIaTeKa CYMTAETCs Jara
BHECCHUS HAJIMYHBIX JCHEXKHBIX CPEJICTB
B kaccy opucoB cuctembel CONTACT.
2. llepeuncienue JEHEXKHBIX CpPEICTB Ha
pacuétHslii cuet Kpeauropa:
(B HazHauenuun miatexxa ykazarb: «BoszBpar
3aiimMa o JloroBopy Mmukpo3aiima Ne ot
___»). Ilpu aTom natoii nnarexa cyuTaeTcs gaTta
MOCTYIUICHUSI JICHEKHBIX CPEJICTB Ha PAaCUETHBIN
cuét Kpenuropa.
Crioco6 Bo3Bpara 2 siBisieTcss OSCIUTATHBIM st
3aémiuka. 3a nepevncieHne JeHEeKHbIX CPEJCTB
cnocooboM 1, 1UIaTéXHOM CHCTEMOH MOXKET
B3MMAThCSl KOMHUCCHUSI B COOTBETCTBHH C
YCTaHOBIICHHBIMH € Tapudamu.

21. | Cpoku, B TeuyeHne KoTopblx 3aémmuk | B coorBercTBHm ¢ 1. 7 cT. 7 @3 Ne 353 3aemmuk
BIIpaBE€ OTKa3aTbCsl OT IMOJIyYEHHS | BIpaBe COOOIIUTH KPEAUTOPY O CBOEM COTJIACUU
Mukpo3aiima Ha TIOJIYyUYCHHE TMOTPEOUTEIBCKOTO  KPEAuTa

(3alima) Ha  YCIIOBUAX,  YKa3aHHBIX B
VH/INBUTYaTbHBIX YCIIOBUSAX J0roBOpa
MOTPeOUTENTLCKOTO KpeauTa (3aiimMa), B TCUCHHE
AT paboumx JHEH co [AHSA MpeloCTaBICHUS
3a€MILUKY MHIUBHAYaJIbHBIX YCIOBHI JI0OTOBODA,
eciu  OoJbIIMM ~ CPOK  HE  YCTAaHOBJIECH
kpenutopoM. TakuMm oOpa3oMm, B ciydae eciu
3a€MIIMK HE BBIpa3sWJl JKEJIAHUE 3aKIIOYUTh
JIOTOBOp 3aiiMa B TeueHHe S5 pabouux IHEH c
MOMEHTA IOJy4eHUs] MHIUBUAYAIbHBIX YCIOBUH,
CUMTAETCs, YTO 3aEMILUK OTKAa3aJICsA OT
3aKJIOYEHUS 10r0BOpa.

22. | CnocoObl obecriedeHUs] HUCIOJIHEHHUS | 3aor TPaHCIOPTHOTO CpeACTBa,
00s13aTeNIbCTB o Jlorosopy | mpuHajuiexamero  3aéMIIMKYy  Ha  IpaBe
MHUKpO3aiima COOCTBEHHOCTH, B COOTBETCTBUHU C JJOTOBOPOM O

3ajore.

23. | OTBETCTBEHHOCTb 3aémimmuka  3a| B kauectBe  Mepbl  OTBETCTBEHHOCTH  3a
HeHaJyIexallee ucroiHenue Jloropopa | HeHajasexallee UCIIOJIHEHUE 00s13aTeIbCTB M0
MHUKpoO3aiiMa,  pa3MmMep  Heycroiiku | JloroBopy MHUKpO3aiima Kpenutopom
(nenu, wrpada) U Nops ok e€ pacuéra, | MPUMEHsETCSl HEYCTOMKa B BUJE IIEHU B pa3mepe
a taxxke mHpopmanug o ToMm, B Kakux | 20% romoBBIX OT CYyMMBI IPOCPOUYEHHOM
cllyyasiX JJaHHbI€ CAaHKIUU MOTYT OBITh | 3aJI0JUKEHHOCTH (OCHOBHOTO J0Jra M MPOLEHTOB
MIPUMEHEHBI 3a TMOJb30BaHHE MHMKpO3aiiMOB), HauUCIIEHHE

KOTOPOM HauMHAaeTCs C AaThl, CIeayroleil 3a
JaTOW OYEPEHOTO HEUCIIOIIHEHHOTO B CPOK
iaTexa (IpOCPOYKH IUIaTeXa) 10 MOMEHTA
BO3BpaTa Mukpo3aima.

24. | Undopmanuss 00 WHBIX JOroBOpax, | 3aéMIIMK 00s3aH 3aKIIOYHUTH JIOTOBOP 3aJjiora

KoTopble 3aéMITUK 00sI3aH 3aKIIOYHTh,
a Taxke uH(OpMaIUI O BO3MOXKHOCTH
3aémiimnka COTJIACUTHCA c

TPAHCHOPTHOTO CPEJICTBA, C LENBI0 00eceueHHs
oOsi3arenbcTB 1o JloroBopy — MHKpo3aiima.
3aéMIIUK BIIpaBE COIJIACUTBHCS WM OTKA3aTbCA




3aK/IIIOYCHUCM TaKHUX JOTOBOPOB 1100
OTKa3aTbCA OT HUX

OT 3aKJIIOYEHUs HA3BAHHOIO JIOTOBOPA, OJHAKO
OTKa3 OT 3aKIIOueHus JOoroBopa  3ajora
TPAHCIIOPTHOTO cpencTBa BIICUYET
HEBO3MOXKHOCTh 3aKitodeHus Jlorosopa
MHUKpO3aiima.

25. | Uudopmamust 00 WHBIX yciyrax, | 3aéMimiuk He 00sI3aH IOJIydaTh HHBIC YCIYTH B
KOTOpBbI€ 3aéMILUK 00s3aH MOJIYYUTh B | CBSI3H C 3aKitoueHreM JloroBopa MUKpo3aiima.
CBsI3M ¢ JJoroBOopoM MHKpO3aiima

26. | Uudopmarus 0 Bo3MOkHOM | [To  3akmouaembiM  Mexay Kpemutopom u
YBEJIMYEHUU CYMMBI pacxonoB | 3aéMIIMKOM  JIOrOBOpaM IpH  HaJJIexalleM
3aéMmiMKka 10 CPaBHEHHUIO C| UCHOJHEHUH O0053aTeNbCTB YBEIUYEHUE CYMMBI
0XHMJIaeMOW CyMMOM  pacxoJloB B| pacXoJoB  3aéMiMka IO  CPaBHEHHUIO C
pyOIIsSiX, B TOM 4MCII€ IPU IPUMEHEHUH | 0)KUJJaeMO  CyMMOM  pacxoloB B  pyOisix
MIEPEMEHHOM MPOIIEHTHON CTaBKU BO3MOXHO IIPU  OCYIIECTBJIIEHMM  BO3BpaTa

Mukpo3aiima IIaTHBIM CIIOCOOOM.

Pacxoapl 3aéMiuka MOTYT yBETMUUTHCS B CBSI3U
C HapylIEHUEM IMOCIETHUX CBOMX 005S3aTelbCTB
II0 CBOEBPEMEHHOMY BO3BpaTy Mukpo3aiimMa B
cooTBeTcTBUU ¢ ['padukom mnarexeil.

27. | Uudopmanus o Bo3moxkuHoctH 3anpera | Coryacao cr. 12 @3 Ne 353, kpenurop BIpase
ycrynku KpeautopoM TpeTbuUM JIMLaM | OCYIIECTBISATh YCTYNKY IpaB (TpeOoBaHMi) 1O
npaB (TpeboBanmii) 1o JloroBOopy | MOTOBOpPY MOTPEOUTENHCKOTO KpeauTa (3aiima)
MHUKpo3aiima TOJIBKO IOPUAUYECKOMY ULy,

OCYILIECTBIISIOUIEMY npodeccuoHaIbHYIO
JeSITeNIbHOCTD 1o MPEIOCTABICHUIO
NOTPEOUTENBCKUX 3aiIMOB, IOPUIUUYECKOMY JIHILY,
OCYILIECTBIISIONIEMY NEATEIbHOCTh IO BO3BpaTy
POCPOYEHHOMN 330JDKEHHOCTH (PU3HUECKUX JTUI]
B KauecTBE OCHOBHOTO BHJA JEATEIbHOCTH,
CHEHAM3UPOBAHHOMY (PMHAHCOBOMY OOILIECTBY
wii  QU3NYECKOMY JIMILY, YyKa3aHHOMY B
MUCHbMEHHOM COTJIACHMH 3aeMIIUKa, MOJy4YCHHOM
KPEAUTOPOM I0CJI€ BO3HUKHOBEHUS y 3aeMIIIMKA
MPOCPOYEHHON 3aJOJDKEHHOCTH 10 JIOTOBOPY
noTpeOUTEeNbCKOro  Kpeaurta  (3aiima),  eclu
3ampeT Ha  OCYIIECTBIEHHUE  YCTYNKH  HE
npenrycMoTpeH  ¢efepalibHbIM — 3aKOHOM  WIIU
JIOTOBOPOM, COJIEPKalllIM YCIIOBHUE O 3arpere
YCTYIKH, COTJIACOBAHHOE MPHU €ro 3aKIYCHUU B
nopsjke, yctaHoBieHHOM DenepanbHbIM
3aKOHOM.

28. | Ilopsinok mpenocTaBiaeHUs 3aéMIINKOM | 3a€MIIMK BIIPAaBE UCITIOIB30BATh MOTYYCHHBIH
uHpopmanud 00  MCIOJB30BaHUU | MUKpO3aéM Ha JIFOObIE LIEITH.

Mukposaiima (npu  BkmroyeHuM B| Kpemutopy He TpeOyroTCsl JOKYMEHTBI 00
JloroBop MHKpo3aiiMa ycloBHs 00| HCMOJB30BaHUH MuUKpo3aiima.

HCII0JIb30BAHNUHU 3aéMIUKOM

MOJIy4ueHHOTO MuKpo3aiima Ha

OnpeeNEHHbIE 11N

29. | Tloacyauocts  cmopoB 1o  uckam | Cnopel mo wmcky Kpeauropa k  3aémmuky
Kpeauropa k 3aéMuiyky MOJJIEXKAT PACCMOTPEHHIO IO MECTY HAXOXKICHMS

Kpenuropa.
Nckn 3aémmuka x Kpenutopy o 3amure mpas




noTpeduTeNeit PeIbSIBISIFOTCS B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Pocculickon denepanun.

30. | @opmyrspsl WK uHBIE cTaHnapTHeie | OOmue ycnoBHs JOrOBOpa MUKpO3aiima.
(GopMBI, B  KOTOPBIX  OIPEAEICHBI
oO111e ycinoBus JOroBOpa MUKpo3aimMa

31. | Uudopmarust o punaHcoBbIX yeryrax, | Kpeautop IIPEIOCTABIISAET clenyrolue
okasbiBaeMbIX Kpenutopom (¢uHaHCOBbBIE yCIyru B npeenax,

YCTaHOBJICHHBIX 3aKOHOM:

1. IlpenocraBnenue Mukpo3aiiMoB
3aéMimKkaM TOA 30T JBMIYKUMOTO
UMYLIECTBA.

32. | Uudopmanuss o dakre mnpusiedenus | Kpeaurtop B LEJsIX IIPEIOCTABIICHUS
Kpeautopom k okazaHuio (PMHAHCOBBIX | (PMHAHCOBBIX YCIYT Ha TeppUTOpuu Poccuiickoit
YCIYT TPEThEro JMlla Ha OCHOBaHUM | Denepariii MOXKET OCYIIECTBIIATH IPUBJIEUECHUE
IPaXJaHCKO-IIPABOBOIO JIOTOBOpA WJIM | TPEThUX JIMIl Ha OCHOBE areHTUPOBAHUA.
JIOBEPEHHOCTH WNupopmanus o mectax okazaHusi (PUHAHCOBBIX

YCIIYT TPETHhUMHU JIUIIAMH (areHTaMu)
pasmernaeTcs Ha caiite mkkndp.ru.

33. | Uudopmanuss 00  ycraHOBICHHOM | 3aéMIMKYy B IEISIX Pa3bsCHEHHS YCIOBHH,
MOpsIZIKE pa3bsiCHEHUs YCIIOBUII | cOJiepKalIuXcsl B MpaBHJIaX MPEI0CTaBICHUS
JIOTOBOPOB M MHBIX JIOKYMEHTOB B | MHKPO3aliMOB (puznyeckum JUIaM),
OTHOIIEHMH Mukpo3aiimMa, KOTOPbIM | HHAWBHUIYyaJbHBIX M OOIIMX YCIOBUAX JIOTOBOpA
3aéMIUK HaMepeH MOJY4YHTbh, a TaKKe | MUKpO3aiiMa, COrJlaleHMH 00 3JIEKTPOHHOM
0 nmIe, OTBETCTBEHHOM 3a| B3aUMOJICHCTBMM W HUHBIX  JIOKYMEHTaXx,
MPEeIOCTaBICHUEe  COOTBETCTBYIOLIUX | penocTasisieTcss Kpeautopom wuHTepecyromas
pa3bsICHEHU I 3aémmmka  wHGOpMANKSA IO CIEIYIOIUM

KaHajaM CBS3H:

1. Tlpu 3BOHKE Ha KOHTAaKTHBIA HOMED
tenedoHa MHPOpPMAIUS MPETOCTABISICTCS
6e3B0o3Me31HO coTpyanukoM Kpeauropa.

2. Ilpm nu4HOW BCTpEYE C COTPYTHUKOM
Kpenuropa.

3. Ilpm IUCTAHIIMOHHOM oOpareHuu
3aémmuka (MMOCPEACTBOM  AJICKTPOHHOM
mouytel uiau Yara (cucTeMod OHJIAMH-
KOHCYJIbTHPOBaHUs TMOCETUTENEH caiiTa
Kpemuropa mkkndp.ru).

4. TlocpeacTBOM TMOYTOBOTO OTIIPaBIICHUS
uH(popManus MPEI0CTABISACTCS HE
no3aHee 30-Tv AHEN ¢ JaThl MOJIyYEHHS
3armpoca  3aéMIIMKa  COTPYIHUKAMU
Kpenuropa.

5. IlpencraBurensmu TPEThHUX T,
MPUBJICYEHHBIX Ha OCHOBE
areHTUpPOBaHMUSL.

34. | Undopmanus o puckax, cBsi3aHHBIX C | [Ipu HECBOEBPEMEHHOM WCIIOJIHEHU U

3aKII0YECHUEM u UCIIOJTHEHUEM
3aéMIIMKOM CBOUX O00S3aTENbCTB IO
Jorosopy  Muxkpo3aiima, 51 0
BO3MOJKHBIX (UHAHCOBBIX
MIOCJIEACTBUAX npu BbIJIA4E
Mukpo3aiima

3aémimukoM  oOs3arenbcTB  1mo  JloroBopy
MHUKpoO3aiiMa BO3MOJKHO YBEIMUYEHUE CYMMBI
pacxonoB  3aéMIIMKa [0  CpPaBHEHUID  C
0’)KHJAEMOW CYMMOH pacxoJ0oB, B TOM 4YHCIIE
yIuIaThl HEYCTOWKHM B pasMepe 20% romoBbIX OT
CYMMBI IPOCPOYEHHON 33J10JDKEHHOCTH




(OCHOBHOI'O J10JITa U MPOLIEHTOB 3a IM0JIb30BaHUE
Muxkpo3aiiMOoM), KOTOpas ~ HauyMCIsSeTcsl Ha
HENOTalIeHHYI0 4acTh CYMMBbI OCHOBHOIO J10JIra
U TPOLEHTOB 3a II0Jb30BaHHE MuKpo3aiiMoM,
HAuMHas C [EPBOrO JIHSA IPOCPOUYKU MCIOIHEHUS
00s13aHHOCTH 1O BO3BpaTy Mukpo3aiimMa 0
MOMEHTA €ro BO3BpaTa.

Heucnosnnenne 3aéMuiykoM 00s3aTENbCTB 110
JloroBopy = MuKpo3aiiMa  MOXET  CIY)XXHTb
OCHOBAaHUEM [yl MNPUHYIUTEIBHOTO B3BICKAHMUS
3aJI0JDKEHHOCTH, a TaKKe 0OpaIieHus] B3bICKAHHS
Ha IPEIMET 3aJI0Ta.

[Ipu oOpamennn 3aémmuka k Kpemutopy o
npenocrasieHnn Mukposzaiima B cymme 100 000
(cra ThIcA4) pyOneir u Oonee g 3aéMuuka
CYLIECTBYET pHCK HEHCIIOJTHEHHSI UM
ob0sa3arenscTB 1o JloroBopy MuHKpo3aiiMa U
NPUMECHEHHST K HEMY BBIIUIATHI HEYCTOWKH, B
ciaydae ecnu B TedeHue 1 (0JHOTO) roma oOuui
pa3Mep IUIaTeKel MO0 BCEM HMEIOIUMCS Y
3aémmmka Ha nmaty oOpamenust k Kpenuropy o
npeaocTaBieHnn Mukpo3aiiMa 00s3aTeIbCTBAM
0 KPETUTHBIM JOTOBOpaM, JOrOBOpaM 3aiiMa,
BKJIIOYAs MJIATEXKU MO MPEOCTaBIIEMOMY
Mukpo3aitmy, Oyaet npesbimarh S0 (IATHASCST)
IPOLEHTOB I'OJIOBOT0 0X0a 3aéMILKKA.

35.

Nudopmanus o mpaBax 3aémIuka npu
OCYILIECTBICHUH POLEAYpPbI
B3bICKaHUS MPOCPOUYECHHOMN
3aJ10JKEHHOCTH

3aéMmMK B pamMKax TpOIEAYp B3BICKAHUS
MIPOCPOYCHHOM 3aJ0JDKEHHOCTH HWMEET IpaBa,
npeaycMoTpeHHbie  denepanbHBIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3amure mnpaB
3aKOHHBIX HWHTEPECOB (DUBUYECCKUX JIUI[ TPHU
OCYIIECTBJICHUN JACITCIBHOCTH II0 BO3BpaTy
MIPOCPOYCHHOM 3aJI0JDKEHHOCTH M O BHECCHHUH
u3MeHeHui B @DenepanpHblii  3akoH  «O
MHUKPO(PUHAHCOBOM IeITEIbHOCTH B
MUKPO(DHHAHCOBBIX OpraHM3alusx», B  TOM
YHUCIIE:

1. B 000 MOMEHT OTKa3aTrbCi OT
WCIIOJIHCHHUSI  COTJIACHM  (COTJIAIICHHH ),
MPEeyCMOTPEHHBIX 4. 2 U 5 cT. 4, 4. 3cCT.
6, u. 6 4. 13 cT. 7 230-D3.

2. Tlomatp 3asBIEHUE C YKa3aHHEM Ha:
OCYIIIECTBIICHUE B3aUMOJCHCTBHS TOJBKO
qyepes YKa3aHHOTO JIOTIKHUKOM
MPEICTAaBUTENS, OTKa3 OT
B3aMMOICHCTBHA.

3. OTMeHHMTb 3asBIICHUS, YKa3aHHbIE B
MPEIBIIYIIEM ITYHKTE.

4. O6pamarscs k Kpenuropy.

36.

Nudopmanmst o cmocobax — 3amiuThI
npas 3aéMImuka, BKJIFOUAsT
nHbOpMaLIHIO 0 HATUYAHU

VperynupoBaHue crnopa, BO3HHUKIIETO MEXIY
3aémmukom u Kpeautopom (B TOM uyucie
OCYILECTBIIAIOLIEN CBOIO JEATEIBHOCTD YEPE3




BO3MOJKHOCTH
J0CyIe0HOTO

n
n

YPEryiaupoBaHus Cropa.

crocobax
cyaeOHOro

cBOM 000COOJIeHHbIE TOApa3feneHust U (Win)
TPETbUX JIAII, HpI/IBJ'Ie‘IéHHBIX Ha OCHOBC

areHTUPOBaHMS) IPOU3BOUTCS ITYTEM:
1. Hocynebnoro oOpamenuss k Kpeauropy
0 aJpecy MecCTa HaXOXKICHUS U

MOCTIETYIOIITUX MIEPEroBOPOB C
npeacrasureneM Kpenuropa.
2. TlpenwsBrenus Kpenutopy

IPETEH3UOHHOT0 O0paIEeHUsI.

3. OOpamenuss B cyneOHble OpraHbl B
COOTBETCTBUU c IpaXk TaHCKHM
IPOLECCyalbHBIM  3aKOHO/JATEIbCTBOM
Poccuiickoit @enepanun.

4. OOpaiieHus B OpraHbl 3alllUThl IIPaB
notpebureneii. Hanpapnenue obparieHuit
B Omkaiiiee TEPPUTOPHUATBHOE
ynpaBieHue PockoMHag3opa, aapeca u
KOHTAaKTHbIE TeleOHbl yKa3aHbl Ha
opunmameHoM  caite PockomHam3opa

WWW.ISoc.ru B nH(pOpMaITMOHHO-
TEJIEKOMMYHHUKAITHOHHOM CeTH
«HTEepHETY.

5. OOparmenus B Bauk Poccumn.
Hampasnenue oOpamienuii B anpec banka
Poccun MOXKET OCYIIECTBIATHCS

3aéMIUKOM, CIEIYIOUUMHU CIOCOOaMHU: -
[0 TOYTE€ 3aKa3HbIM OTIPABIECHUEM C
YBEIOMJICHUEM O  BpPYYCHHHM  WJIU
IPOCTHIM MOYTOBBIM OTIIPABICHUEM IIO
anpecy: 107016, Mocksa, yn. Hernunuas,
m.12;

- 4epe3 uHTepHeT-puéMHylo0 banka
Poccuu:  unTepHer-ipuéMHas  banka
Poccunm (ma caiite banka Poccum
https://cbr.ru/Reception/);

- o ¢akcy: 8 (495) 621-64-65, 8 (495)
621-62-88 (mpoBepka  MPOXOKICHUS
daxca 8 (495) 771-48030);

- HapOYHO B OyHKT  mpuéma
KoppecnionieHimu  banka Poccum 1o
aapecy: T. MockBa, CaHayHOBCKHI 1iep.,
1.3, ctp. 1 (BpeMs pabOThl: TOHEENbHUK,
BTOPHUK, cpeza, yersepr ¢ 9:00 no 17:30,
natHuna ¢ 9:00 mo 16:15, mepepsiB C
12:00 mo 13:00).

6. OOpamieHus B caMOpETyIUPYEMYIO
OpraHHU3aIHIo.

Hanpasnenue o6pamenuii B aapec CPO
Coro3  «Mukpo(puHAHCOBBI  AJBSIHC)
MOXKET OCYIIECTBIATHCA  3a&MIIMKOM,
CJIEAYIOIIMMHU CIIOCOOAMHU:

- TI0 TIOYTE 3aKa3HBIM OTIIPABJICHUEM C



http://www.rsoc.ru/
https://cbr.ru/Reception/

YBEJIOMJICHHEM O BPYYCHHU IO aJpecy:
127030,r.Mocksa,yn.CymeBckasi,2 1 ,ohuc

513.

- 10 AneKTpoHHOU mourte: info@alliance-
mfo.ru.

7.  OOpamenuss K  (QUHAHCOBOMY
YIIOJIJHOMOYEHHOMY. OUHAHCOBBII

YIOJHOMOYEHHbI B MOpSAKE M Ha
YCIOBUSAX, OINpENETIEHHBIX 3aKOHOM 1,
paccmaTpuBaeT 0OpalieHUsl, eCiId pa3Mep
UMYLIECTBEHHBIX TpeOoBaHU
(TpeGoBaHUi O B3BICKAHWUU JIEHEKHBIX

cyMM) Kk Kpenutopy He mpeBbllIacT
500 000 pyobneit. K oOpamieHuo TODKHBI
ObITh TPUJIOKEHBI KOMWUU 3asBICHUS,
HanpasyieHHoro Kpenuropy, u ero orsera
(mpu  Hanuuuum), Komuu JloroBopa
MHKpo3aiima ¢ Kpeautopom u  HMHBIX

JOKYMEHTOB TI0 CYILIECTBY TpeOOBaHUSI.

Ob6pamnienue (buHaHCOBOMY
YIOJTHOMOYEHHOMY MOKET OBITh
HAMpaBJICHO OJHUM U3  CIEAYIOIINX
CIOCO0O0B:

- B DJICKTpOHHOU (popme depe3 JTUIHBIN
kaOWHeT Ha  cailitTe  (PUHAHCOBOTO
YIOJJTHOMOYEHHOTO:
https://finombudsman.ru/.

- B NUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIe B  aapec  (puHAHCOBOTO
ynosiHomodyeHHoro: 119017, r. Mockaa,
CTtapoMOHETHBIN nep., IOM 3,
KOHTaKTHBIH HOMep Tenedona 8 (800)
200-00-10

[Ipouenypa memmanum Kpeautopom He
MIPUMEHSETCS.

37. | Uadopmarus 0 HEOOXOIUMOCTH
3aéMIIuKy BHHUMATEJILHO
MIPOAHAIU3UPOBATh CBOE (PUHAHCOBOE
MOJIOKEHHE 0 3aKiaroueHus JloroBopa
MUKpO3aiiMa

Kpenurop HacTosAIMM JOBOJUT JO CBEICHUS
3aéMiquka O TOM, 4YTO €My HeoOX0auMo
BHHUMATEJIbHO [IPOaHAIM3UPOBATH CBOE
(MHAHCOBOE MOJIOKEHHE C YUETOM:

1. Copa3MepHOCTH  JOJTOBOH  Harpys3ku
3aéMIIMKa C TEKylIUM (DPUHAHCOBBIM
TTOJIOXKEHHEM.

2. llpeamonaraeMbIX CpPOKOB M  CyMM
MOCTYIJIEHUSI JICHEXKHBIX CPEICTB s
WCIIOJIHEHUSI CBOMX 00S3aTENIbCTB 10
JloroBopy Mukpo3zaiiMa (TIepUOAUYHOCTH
BBHITUIATHI 3apa00THOM MJIaThl, TOTYYCHHS
WHBIX JIOXOJOB).

3. BepostHocTH HACTYTLICHUS
00CTOSITENILCTB HEMTPEOJOTUMON CHITBI U

! Denepanbhelii 3akoH ot 04.06.2018 1. No 123-03 «O6 ynosHOMOYEHHOM IO MpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyD»



https://finombudsman.ru/

HUHBIX O0OCTOSATENBCTB, KOTOPHIE MOTYT
MPUBECTU K HEBO3MOKHOCTH UCIIOJHECHUS

cBOUX o00s3aTenbcTB 1o  JloroBopy
MUKpo3aiiMma (B TOM 4HcCIE, HOTEps
paboTHI, 3a/ieprKKa MOJTY4YCHUS
3apa0OTHOM TMJIaThl W  HMHBIX BHJIOB
JIOXOJIOB M0 HE3aBUCAIIUM OT 3aéMIIMKa
pUYHHAM, COCTOSIHHE 3/I0pOBbS

3aémiirka, KOTOpoe CHOCOOHO HETaTUBHO
NOBIUATH HAa TPYAOYCTPOMCTBO H,
COOTBETCTBEHHO, ITOJIYYCHHUE JI0X0JIA).

38. | Bousinue cBefieHUH, MpeaoCTaBiIeHHbIX | KpeauTop HaAcTOSAIMIMM JOBOJUT JIO CBEICHHS
3aéMIIMKOM B OTBET Ha 3ampoc | 3aéMIiuka 0 TOM, 4TO CBCJICHHS,
Kpenutopa, ©a  HHIuBUAyaJlbHBIE | IPEIOCTABICHHBIC 3aéMITUKOM 00 HCTOYHUKAX
ycloBUs  3akitoyaemoro  JloroBopa| JOXOIOB, JIEHEXKHBIX 00fA3aTeNbCTBaX H O
MHKpO3aiiMa CylIeOHBIX CHopax, B KOTOpPBIX 3aéMIIMK

yYacTBYeT B Ka4eCTBE OTBETYMKA, MOTYT OKa3aTh
BIUsTHUE Ha VHIWBHTyaTbHBIC YCIIOBHS
3aKiro9aemMoro /foroBopa Mukposaima.

39. | Kpemutop, paccmarpuBaeT BOIPOC O 1. HecuactHbrit CITydai, MTOBJIEKIITNAN

BO3MOXHOCTH PECTPYKTYpHU3alluu
3aJI0J5KEHHOCTH B CIIETYIOIIUX
cllydasix, HACTYIMUBIINX nociie

noJjiydeHus 3aéMuukom Mukpo3saiima

NPUYMHEHUE TSHKKOTO Bpeda 370POBBIO
nonydarenss  Mukpo3aiiMa HIM €ro
OJIM3KHUX POJICTBEHHUKOB.

2. CwmepTts nosrydarenst Mukpo3zaiima.

3. IlpucBoenue mnomydareno Mukpo3zaiima
WHBAIUIHOCTH  1-2  Trpynmbel  mocne
3akioueHus JJoroBopa Mukposaiima.

4. Tskénoe  3ab0jeBaHHE  IMOJTy4YaTENst

Mukpo3aiima, ismeecs He MeHee 21
(IBaguaTH OAHOTO) KaJIEHAAPHOTO JTHS CO
CPOKOM  peaOuiuTanuu  cBbime 14
("4eThIpHAALIATH) KaJICHIAPHBIX THEH.

5. BeiHeceHune  cyaoM  pelieHHUs 0
NpU3HAHUM  TosydaTtenss Mukposaitma
HEEeeClOCOOHBIM WJIM OTPaHUYEHHBIM B
JIEeCTIOCOOHOCTH.

6. EnuHOBpeMeHHas yrpaTa MMYIIECTBa Ha
cymmy cBbite 500 000 (ISTHCOT ThICSY)
pyoneii momydarenem Mukpo3saiiMa 1O
JloroBopy Mukpo3aiima.

7. Tlotepst pabOThl WM HMHOTO HUCTOYHHKA
Joxona mnoiayyareneM Mukpos3aiimMa B

Te4eHHe cpoka jeictBus Jlorosopa
MHUKpO3aiima c MOCIEeAYOLIEH
HEBO3MOYKHOCTBIO TPYAOYCTPOMCTBA B

TeyeHne 3 (Tp€x) MmecsieB u Oojee B
ciay4ae, ecnM moJiydarenb Mukposaiima
UMeeT HECOBEPIIECHHOJIETHUX JeTel oo
ceMbs  moiaydarens  Mukposaiima B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu  OTHOCUTCSA K
KaTe€ropuy HETOJIHbIX.




8. OOperenue momydareirem Mukpo3saiima
cTaryca eIUHCTBEHHOTO KOPMHIIbIIA B

CeMbe.

9. Ilpu3siB momywarenst Mukpo3aiima B
BoopyxénHnblie CHJIBI Poccuiickoii
®denepauuu.

10. Berymuienne B 3aKOHHYIO CUITy
npuroBopa  cyzaa B OTHOLIEHUH
[10JIy4aTesis Mukpos3aiima,
YCTaHABJIMBAIOLIEIO0 HaKa3aHUE B BUJE
JIMILEHUS CBOOOIbI.

11. [Ipousommeniee He MO BoJIe MOJydyaTens
Mukpo3aiiMa CyIIECTBEHHOE YXYILICHUE
(MHAHCOBOT'O IMOJIOKEHUSI, HE CBSI3aHHOE
C yKa3aHHBIMM BBILIE CIIy4asMH, OJHAKO
CrocoOHOE CYIIECTBEHHO TMOBJIMATh Ha
pa3Mep noxoja nosyyatesns Mukposaiima
U (WIM) ero CcHnocoOHOCTb HCHOIHSTH
00s13aTeIhCTBA o JHloroBopy
MHKpO3aiima.

Jannass uHbOpMaIMs MpeTHA3HAUYEHA /I HEOTPAHWYECHHOTO Kpyra JIUIl B TESIX PACKPBITUS
unpopmauuu o Kpenurope n mukpodunancoBoit nestenbHocTd Kpeauropa B cOOTBETCTBUU C
TpeOOBaHUSAMU JCHCTBYIOIIETO 3akoHogarenbcTBa Poccuiickorr deneparuu. OOmme u
WHIUBUAYyaJIbHBIE  YCIOBUS  JIOTOBOpa TMOTPEOMTENHCKOTO  MHKpO3aiiMa, 3aKiIiodaeMble
KpemutopoM, cOOTBETCTBYIOT AaHHOW MH(POpPMAIMA B TEUCHHUE BCETO CPOKa NIEHCTBHS JaHHOM
peoaKIry HACTOAIIETO JOKYMEHTA.

N3menenus WMudopmauuu  yTBEpX AAIOTCS  €IUHOJUYHBIM  UCHOJHUTEIBHBIM  OpraHOM
Kpemutopa m momiexxar omyonukoBanuto Ha CaiiTe W pa3MEnIeHWI0O B MeECTaxX OKa3aHWs
(bMHAHCOBBIX YCIYT B LEISIX YBEeAOMIICHUS 3aéMIIMKOB U O TAKUX U3MEHEHHUSIX.

Komnus HacTosmiero 10kyMeHTa mpenocrasisiercs 3aéMIIUKY OecIIaTHO 10 €ro 3ampocy.




